
MANUAL  UPDATION 

S.No Dept. Subject Date 

1 Vigilance Release of Vigilance Manual 26.05.2023 

2 AML KYC User Manual Hindi Version 08.05.2023 

3 AML GC core KYC user manual 29.03.2023 

4 AML Agent Portal KYC user manual 28.03.2023 

5 AML Uploading of KYC user manual for GC 
core and Agent Portal 

28.03.2023 

6 Health Technical Health Audit Manual Version 2.0 14.03.2023 

7 Health Technical Release of Health Audit Manual Version 
2.0 

14.03.2023 

8 Motor Technical Annexure to Circular on motor third 
party claims conciliation Manual 

22.02.2023 

9 Motor Technical Amendment to Motor Third Party claims 
Conciliation Manual 

22.02.2023 

10 Corporate Legal Consumer Suit Claims Manual Version 1 02.12.2022 

11 Corporate Legal Release of Consumer suit claims manual 
Version 1 

02.12.2022 

12 POSP POSP IIB Portal user Manual HO/Mktg-
POSP/2022-23/01-Part 3 

03.08.2022 

13 Personnel User Manual for Presiding Officer 
Conducting Check-off Exercise -2022 

13.04.2022 

14 Personnel User Manual for Employees- Check –Off 
Exercise -2022 

13.04.2022 


